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REPRO POLICY ALITALIA B CTYYAE OTMEHbI PEMCA
(INVOLUNTARY).
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1. Mo 6uneram, odbopmneHHbim Ao 30 ceHTabpa 2020 ropa, C
natamu nyrewectsua ¢ 11 mapta no 30 ceHTabpsa 2020 rona, B
CNYYAE OTMEHbI PEMCA pa3peLiaercs:

1.1. NEPEO®OPMJ/IEHUE BUNETA:
MO OPUTUHAZIBHOMY MAPLLPYTY 6e3 wtpada Ha ntoboit A0CTYNHbIA peic B nepuoa, 7 aHeil
(80 wnn nocne) ot NnepBoHaYanbHOM AaTbl BblIETa OTMEHEHHOrO peica:
e Ha cobcTBeHHble pelichl Alitalia (AZ) - B opurmHanbHOM Mau nepBom AOCTYNHOM Kaacce
6poHUpoBaHUA, He MeHAA KabuHbl;
e HA COBMECTHble PeNCbl, BbINOJHAEMblE APYrMMM NEepeBO3YMKamu noa kKogaom AZ —
TONbKO B OPUIMHA/IbHOM Knlacce 6pOHMPOBAHUA, HE MEHAA KabUHbI.

Mo APYIoMY MAPLUPYTY, HE MEHAA NYHKT HASHAYEHWA - 6e3 wrpada.

Bce wu3meHeHMs  A0MXKHbI  ObiTb  cAenaHbl  areHTom, O0QGOPMMBLUMM  MEPEBO3KY,
unn uyepes Konn-ueHtp. B ENDORSEMENT Heobxogumo BHectn “SKCHG INT / ITA
NOCOVID”.

1.2. UCNOJ1Ib3OBAHUE BUNIETA B TEMEHUE TOOA
MO NEPBOHAYA/IbHOMY MAPLUPYTY:
OOHO WM3MEHEHME [OATbl 6e3 wrtpada Ha cobcrBeHHble peicbl Alitalia (AZ) wan Ha
COBMECTHbIE PEeCbl, BbINMOJHAEMbIE APYTMMUN NEPEBO3YMKAMM NOL KOAOM AZ:
e B OpPUIrMHaNbHOM Knacce bpoHMpoBaHua 6e3 gobopa no Tapudy, He MeHAs KabuHbl;
e E€C/IM OPUrMHA/bHbIA KAacc HBPOHUPOBAHMA MAM KabUHA HeAOCTYMNHbl, TO HeobxoanMmo
cAenartb nepepacyeT CToMMocTy 6uneta no Hosomy Tapudy (Mnm KabuHe).

HoBble AaTbl NyTewecTBMA A0/KHbI ObITb B TEYEHNE OAHOIO roAa C AaTbl OTMEHEHHOrO peica.
Bce wu3mMeHeHMA  OOMKHbI  ObITb  cAenaHbl  areHTom, OQGOPMMBLUMM  NEpPEBO3KY,
unn uyepes Konn-ueHtp. B ENDORSEMENT Heobxogumo BHectu “SKCHG INT / ITA
NOCOVID”.

1.3. UICMNOJ/Ib3BOBAHUE BUNETA B TEMEHUE TOQA
MO HOBOMY MAPLLPYTY (HOBbIY MYHKT HASHAYEHUA):

OAHO USMEHEHWE MAPLLIPYTA 6e3 wrpada:

e TOJIbKO Ha cobcTBeHHble pelichl Alitalia (AZ) B opurmHanbHOM Knacce 6poHUpoBaHUA U

KabuHe c nepepacyeTom CTOMMOCTM 6MuneTa No HOBOMY MapLIpyTy U/uamn Kabuxe.

N3meHeHMEe MapLLpyTa BOSMOKHO TO/IbKO B PaMKax OPUTMHA/IbHOIO 30HMPOBAHMS:
* no 6unetam, opopM/IEHHbIM Ha BHYTPEHHWE MapLWpPyTbl No UTanum — nepebpoHMpoBaHMe
TO/NIbKO Ha BHYTPEHHME HanpasaeHua no Utanuu;
* no 6unetam, oGOPMIEHHbIM Ha MEXKAYHAPOAHblE MapLpPYTbl — NEPebpPOHNPOBAHNE TOSIbKO
Ha MeXXAYyHapoAHble HanpaB/ieHuA.




HoBble gaTbl nyTewecTsmA A0/IXKHbI ObITb B TE4EHME OAHOrO roAa ¢ AaTbl OTMEHEHHOro peiuca.
Bce uM3MeHeHMA  OO/MKHbI  OblITb  caenaHbl  areHTom, O(GOpPMUBLUMM  MEpPeBO3KY,
unn uyepes Konn-ueHtp. B ENDORSEMENT Heobxogumo BHectu “SKCHG INT / ITA
NOCOVID”.

1.4. BAYYEP (TCV - travel credit voucher):
BAYYEP (TCV):
Ecnm naccaxup He corsaceH Ha nepebpoHuMpoBaHue 6e3 wTpada MAM B caydyae OTCYTCTBMA
BO3MOMHbIX BapMaHTOB NepebpoHUpPOBAHMA, aBMAKOMMaHWA npeanaraeT odopmuTb Bayuyep
(TCV - travel credit voucher) Ha cymmy, 3KBMBaNEHTHYIO CTOMMOCTU OpPUTUHANbHOrO 6uneta
WX OCTAaTOYHOM CTOMMOCTM MO YaCTUYHO UCNONIb30BAHHOMY 6UNETy, YBE/IMYUEHHYIO HA CYMMY
60Hyca B 3aBUCMMOCTU OT HanpaB/eHUA:

HanpasneHue BoHyc
BHyTpeHHUe no Utanmmn u
cpegHemarucTpanbHble HanpasaeHmA

€15,00

JanbHemarncrpanbHble HanpasaeHuA € 60,00

Onsa 3anpoca HeobxoaMmo oTnpaBuTb 3aABKY Ha: richiestaTCV2@alitalia.com. Bayyep MOXKHO
MCNoNb30BaTb B TeYEHUE OAHOro roaa c Aatbl opopmaeHusa gna npnobpeteHma 6GUneTos Ha
noboe HanpasneHue Ha pelicol Alitalia. Bayyep (TCV) gonkeH bbiTb 3anpolueH go 31 gekabps
2020 roga. boHyc He npeaycmoTpeH ana 6mMneTos, opopMAEHHbIX Ha MaaZeHUeB Ao 2 fieT.

1.5. BbIHY)K,D,EHHbIﬁ BO3BPAT:
Bosspar 6e3 wrpada paspeweH yepe3 BSPlink nytem cospanuna RAA. B none “REASON FOR
REFUND” Heobxoamnmo ykasbiBaTtb: “SKCHG INT / ITA NOCOVID”, Homep U AaTy OTMEHEHHOro
peWca, a TaKXe NpuKnagbiBatb K RAA nctopumio 6poHnpoBaHuA.
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2. Mo 6unetram, opopmneHHbim A0 30 ceHTabpa 2020 ropa, C
natamu nyrewecrsma ao 10 mapra 2020 ropa, B CJ/IYHAE
OTMEHbI PENCA paspeluaercs:

NM3MEHEHWE OATbI BbIJIETA 6e3 wrpada:
e Ha cobcTBeHHble peicel Alitalia (AZ) - B OpUrMHanbHOM UM NePBOM AO0CTYNHOM Kaacce
6poHUpoBaHUA, He MeHAA KabuHbl;
e Ha COBMECTHble PEeNCbl, BbINOAHAEMbIE APYrMMM NepeBO34YMKaMn noa Kogom AZ —
TONbKO B OPUIrMHANIbHOM Knacce 6poHUPOBaHUA, He MeHAA KabuHbI.

M3MEHEHME MAPLLPYTA 6e3 wrpada.

HoBble aaTbl Ans nyTelwecTsuii 4oKHbI 6bITb He no3gHee 31 mapTta 2021 roaa.

Bce nameHeHMa Ao/KHbI 6bITb caenaHbl go 31 asrycta 2020 roga areHTom, opopMUBLLUMM
nepeBo3ky. B ENDORSEMENT Heobxogumo BHecTu “SKCHG COVID-19”.

BAYYEP (TCV):

Ecnn naccaxkup He cornaceH Ha nepebpoHupoBaHne 6e3 wTpada, TO aBMAKOMMNAHMA
npegnaraet odopmutb Bayyep (TCV — travel credit voucher) Ha cymmy, 3KBUBaNEHTHYIO
CTOMMOCTM OpUrMHanbHOro 6unetra wMAM  OCTaTOYHOW CTOMMOCTM MO  YaCTUYHO
MCcNoNb30BaHHOMY 6uneTy, yBeIMYeHHYI0 Ha CymmMy 60Hyca B 3aBUCMMOCTU OT HanpaB/IeHUA:

HanpasneHue BoHyc
BHyTpeHHWe no Ntanumn n
cpeaHemarucTpasbHble HanpaBaeHUs

€15,00

JanbHemarucrpanbHole HanpaneHuna | € 60,00

Onsa 3anpoca HeobxoaMmo oTNpPaBUTb 3aABKY Ha: richiestaTCV2@alitalia.com. Bayyep mMoXKHO
MCNonb3oBaTb B Te4eHUe roga ¢ Aatbl obopmaeHua ana npmobpeteHna 6unetos Ha ntoboe
Hanpas/ieHWe Ha cobcTBeHHble pelicbl Alitalia. Bayyep (TCV) ponxeH 6biTb 3anpoweH go 31
asrycrta 2020 roaa.

BbIHYXAEHHbIA BO3BPAT:

Bosspar 6e3 wrpada paspeweH yepe3 BSPlink nytem cosgaHma RAA. B none REASON FOR
REFUND Heob6xoanmMo yKa3biBaTb:

- KOPPEKTHYIO MPUYMHY 3aNpPoCa;

- B C/ly4ae OTMEHbI penca: HoMep pelica 1 AaTy Bbl/eTa, a TaKkKe NpuMKNaapieatb K RAA ncrtoputo
6pOHMpPOBaHMA.

3anpoc Ha BO3BpaT A0/KeH bbiTb caenaH Ao 31 asrycra 2020 roga areHToMm, 0GOPMUBLLMM
nepeBoO3Ky.
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